INTRODUCTION

Thank you and congratulations on your investment in the CPR Prompt Rescue and Practice Aid. You have taken an
important step to help protect others in the event that a co-worker, friend or relative’s heart or breathing may stop.

When someone stops breathing, brain damage or death can occur in as little as four to six minutes. The simple
procedure of CPR can maintain the flow of oxygen and blood to the brain and vital organs, helping to buy extra
time until professional help can arrive.

Estimates show that 100,000 to 200,000 lives of adults and children could be saved each year if CPR were
performed early enough. In fact, statistics show that the earlier CPR is initiated, the greater the chances of survival.
Because time is so critical, you want to be sure that you are prepared — and feel prepared — to act quickly, and
with confidence.

The CPR Prompt is a portable voiceprompter that talks trained rescuers — both healthcare professionals and lay
people — through the steps and procedures of CPR. It can play two roles in helping you to be prepared for an
emergency: as an effective rescue aid and as a convenient way to refresh CPR skills and knowledge.

When practicing with your CPR Prompt — if the voice prompts are unfamiliar, you should consider a CPR
refresher course.

If you have any problems with this product,
please call NASCO, toll free at:
1-800-558-9595

or write to:
NASCO

901 Janesville Avenue
Fort Atkinson, WI 53538
Email to lifeform@eNASCO.com
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IMPORTANT SAFEGUARDS

* Please read all instructions before using the CPR Prompt device.

* The CPR Prompt is designed to prompt rescuers who have received instruction in CPR.

* Check the batteries in the CPR Prompt at least once a month (every 30 days) by pressing the Battery
Test button. If the batteries are fully charged the unit will say “Batteries are O.K” You should replace the batteries
if the unit says “Warning — replace batteries,” or if there is no response.

* Familiarize yourself with the operation of the CPR Prompt now, while no emergency exists. You should
not wait until an emergency occurs to operate the unit. Learning how the CPR Prompt works — and using it frequently
to refresh your skills — will best prepare you for an emergency situation.

* Do not store the CPR Prompt outside. Although the unit is water-resistant, the CPR Prompt is not designed to
be stored outside where it may be exposed to extreme temperatures or rain.

* Do not store the CPR Prompt in a car or other area where it may be exposed to extreme
temperatures for an extended period of time. Temperature range for normal operation of the CPR Prompt
is 40°F to 100°F (4.4°C to 37.8°C). Outside of this range, the CPR Prompt may not operate properly.

* Do not mount the CPR Prompt next to electrical or gas burners, ovens, fireplaces or other heat sources.

* Do not immerse the CPR Prompt in water. If the CPR Prompt is splashed with water or becomes soiled, it
should be cleaned to prevent damage to the unit (see cleaning instructions in this booklet).

¢ If the CPR Prompt is accidentally dropped onto a hard surface, turn the unit on to verify that it
still works.

* Check your local phone book, or contact your community police or fire department and confirm the
number that you should call in the event of a medical emergency. Not all communities in the U.S. have access
to 911. Make sure you know the emergency numbers in your area and record them near your telephone.

* Refresh you CPR skills and knowledge with the CPR Prompt once a month.

SAVE THESE INSTRUCTIONS
—_2-




GETTING STARTED

Contents

Check the contents of the CPR Prompt box and make sure that you have the following:

* (1) CPR Prompt Rescue and Practice Aid Model CPR300 « (1) Wall-mount bracket

¢ (I) Use and Care Guide * (2) Wall anchors with (2) #6 x 3/4" screws

Batteries

The CPR Prompt uses (2) 9-volt batteries (not included).
* Alkaline batteries are recommended, because they will last longer than other batteries available.

* With alkaline batteries and a few hours of use every 30 days, the CPR Prompt should remain operational for
about a year. Actual battery life will depend on the freshness of the batteries installed and the amount of usage.

* Rechargeable batteries are not recommended for the CPR Prompt; most rechargeable batteries lose about one
percent of their charge each day, even when not used, and are not recommended for a safety product such as
the CPR Prompt.

Installing the Batteries

* Open the battery compartment door located on the back of the unit.
* Install (2) 9-volt batteries as shown on the diagram found at the bottom of the battery compartment.
* Once batteries are installed, replace the compartment door.

Testing the Batteries and Low-Battery Warning

To make sure that the batteries are installed properly, turn the unit
on and listen for the voice prompts. If you do not hear voice prompts,
recheck the batteries and make sure that they are fresh and properly
installed.

Check the batteries in the CPR Prompt at least once a month (every 30
days) by pressing the Battery Test button. If the batteries are fully charged
the unit will say "Batteries are O.K." You should replace the batteries if
the unit says "Warning - replace batteries," or if there is no responce.

Install (2) new 9-volt batteries if you hear this warning.
(NOTE: Always replace batteries in pairs.)

CLEANING CPR PROMPT

To clean the CPR Prompt, wipe it gently with a clean, damp cloth taking care to keep the speaker dry. If the unit is
splashed with a liquid that may be a source of germs or bacteria, gently wipe the CPR Prompt with a cloth damp-
ened with antimicrobial soap, alcohol or a bleach/water solution (1/4 cup bleach per quart of water). Carefully dry
the unit after cleaning, and take particular care to keep the speaker dry.
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MOUNTING BRACKET & INSTALLATION

The following tools are required for installing the wall-mount bracket:
* Phillips-head screwdriver * Hammer < Drill with 3/16" drill bit  « Pencil or marker

Choosing a Location

Mount your CPR Prompt using the enclosed wall-mount bracket in a
location that is convenient for both emergencies and practice.
* Make sure that the CPR Prompt is always operational and that it is
stored in its bracket for easy access. /\
* Do not mount the CPR Prompt outside or in an area where the unit ﬂ
will be exposed to very hot or cold temperatures (such as a garage or
poolside cabana).

* Avoid placing the CPR Prompt in locations near heat sources such as a
stove, oven or fireplace.

Installing the Wall-mount Bracket

* Remove the CPR Prompt from the wall-mount bracket.

* Place the bracket in the location where you want to mount CPR Prompt.
Using a pencil, mark the two locations (one near the top and one near o
the bottom) where the holes will be drilled to mount the bracket. % -

+ Remove the bracket and drill three holes using a 3/16" drill bit. The
holes should be approximately /4" deeper than the length of the anchor.

* Push the wall anchors into the drilled holes.

* Use a hammer to tap the anchors into the wall so that they are flush.
* Align the bracket with the anchors and insert the screws provided.

* Tighten both screws to secure.

To place the CPR Prompt into the bracket, slide it in until it “snaps” in place. To remove the CPR Prompt from the
wall-mount bracket, slide the unit up and out.

FCC INFORMATION - RADIO FREQUENCY INTERFERENCE

This unit has been tested and found to comply with the limits for a Class B digital device, pursuant to Part |5 of
the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a resi-
dential installation. This device generates, uses, and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference with radio communications. However, there is
no guarantee that interference will not occur in a particular installation.

This digital device does not exceed the Class B limits for radio noise emissions from digital devices set out in the
Radio Interference Regulations of the Canadian Department of Communication.
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HOW CPR PROMPT WORKS - FUNCTION KEYS OVERVIEW

Now that you have installed batteries, you are ready to operate the CPR Prompt. The best way to become familiar
with the CPR Prompt, and to keep your CPR skills fresh, is to use the CPR Prompt for practice at least once a
month. The following is a brief description of the unit’s keys and how they work, including some additional com-
ments that may help you to operate your CPR Prompt during an actual emergency.

(

FIRST

ON/ OFF Key
¢ Press the ONM

* The voice prompt will direct you
to select an Age/Assessment Key:
A for ADULT, B for BABY
or C for CHILD.

* If you do not select an AGE Key
after turning the unit on, the voice
prompt will repeat requesting you
to select and AGE Key. If an AGE
Key is not selected the unit will
automatically turn itself off in
about 30 minutes.

* To turn the CPR Prompt on after
an automatic shutoff, simply press
the ON/OFF Key.

SECOND

AGE /| ASSESSMENT Keys

*  Select the age of the victim:
—ADULT (over 18),
— BABY (under | year old) or
— CHILD (from | to 8 years old).*
* Voice prompts will guide you
through the proper steps to
help determine the condition
of the victim and which rescue
procedure to begin.

*NOTE: If you accidentally press the
incorrect AGE Key, simply press the
appropriate AGE Key to reset the
voice prompts for the correct age.

RESCUE AID

CALL &rycHILD- IF ALONE

911 DO 1MN.OF CPR- THEN CALL

Battery
Test Key

Press the Battery

Test key at least

once a month

(every 30 days)

to verify the unit

is operational.
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THIRD
CPR Key

*  After pressing the appropriate
Age Key, press the CPR Key
and follow voice prompts
to perform CPR.

PAUSE Key

* If you become rushed, push the
PAUSE Key to stop the voice
prompts.

* Press the PAUSE Key again to
continue in about the same place
where you paused (in most sec-
tions, the CPR Prompt will jump
back a few phrases to provide you
with time to catch up). If you push
another key while in the PAUSE
mode, the voice prompt will
remind you to push the PAUSE
Key to continue.

* In the PAUSE mode, the CPR
Prompt will remind you to “Push
the pause key again to continue”
by repeating this message. If the
PAUSE Key is not pushed again,
the unit will automatically shut
itself off after 30 minutes.

Volume Key

Press the Volume Key to raise or lower the
volume of the voice prompts (HI or LOW).

AUTOMATIC SHUTOFF FEATURE

The CPR Prompt will automatically shut itself off after 30 minutes from the last press of any key to conserve
battery life.

SERVICE / TROUBLESHOOTING GUIDE

If you have any problems operating the CPR Prompt, following are some quick tips on things to check. If the unit
still does not operate, please be sure to call us toll free at [-800-558-9595, Monday through Friday, 8:00 AM to
5:00 PM, Central Standard Time. Problems can be solved faster and better if we hear from you. Please do not
return your CPR Prompt unit without calling us first.

CONDITION

PROBABLE CAUSE AND REMEDY

When your turn the CPR
Prompt on, it does not work
and there are no voice prompts.

¢ Check the batteries and make sure that they are
properly installed.

* Replace batteries with a fresh set.
* Firmly push ON/OFF Key.

During use, the unit stops
working and there are no
voice prompts.

* The unit is equipped with an automatic shut-off feature.
If the CPR Prompt shuts off, restart the unit by pushing the
ON/OFF Key.

* Replace batteries with a fresh set.

CPR Prompt volume is too low.

* Press the VOLUME Key to raise the volume to the High setting.

CPR Prompt accidentally
gets wet.

* Turn the CPR Prompt upside down to remove any liquid from
the speaker. Lay the unit upside down on a flat surface and let it
dry for 24 hours.Then, try turning the unit on to determine if
it still works.

Voice prompt indicates batteries
are low.

¢ Install new batteries

CPR Prompt is exposed

to extreme hot or cold
temperatures (i.e. unit is left

in a car for an extended period
of time during a very hot day
or very cold night).

+ CPR Prompt electronics are designed to operate in a
temperature range of 40°F to 100°F (4.4°C to 37.8°C). If the
unit is not working properly after being exposed to extreme
temperatures, leave the unit in “room temperature” conditions
for 24 hours.Then, turn the unit on to determine if it is still
working. If the CPR Prompt does not work, the electronics may
be permanently damaged and you must replace the unit.
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LIMITED WARRANTY

Complient Corporation One-Year Limited Warranty

WARRANTY COVERAGE. Complient offers a LIMITED WARRANTY against any defects in workmanship or materials under normal
use with respect to its CPR PROMPT Rescue and Practice Aid Model 300 (the "CPR PROMPT”), but not with respect to the batteries,
if any, included with the CPR PROMPT.

. WARRANTY PERIOD. Complient warrants the CPR PROMPT for one (1) year from the date of purchase. Any component of the

CPR PROMPT which proves defective within twelve (12) months from the date of purchase will be repaired or replaced, at Complient’s
option, free of charge to the owner.The owner is responsible for shipping and handling fees to the place which Complient designates.

. WARRANTOR’S RESPONSIBILITIES. Complient will repair or replace (at Complient’s option) a defective warranted component subject

to the provisions of Section 2 without charge except for transportation costs. OWNER'S SOLE AND EXCLUSIVE REMEDY AGAINST
COMPLIENT CORPORATION SHALL BE FOR THE REPAIR OR REPLACEMENT OF DEFECTIVE GOODS AS PROVIDED HEREIN.
Repair or replacement of any component of any CPR PROMPT does not extend to this limited warranty or begin a new limited
warranty period.

. CIRCUMSTANCES NEGATING WARRANTY AND OTHER LIMITATIONS.

(a) Complient reserves the right to refuse warranty service or replacement when product failure is due to misuse, mishandling,
misapplication, accident, neglect, improper installation, modification, use of unauthorized parts or attachments, adjustment or repair
performed by anyone other than Complient or its authorized agent, or any causes other than defective workmanship or material.

(b) This limited warranty does not cover abrasion, abnormal use, damage caused by mishandling, neglect or unauthorized modification.
This warranty is void if the CPR PROMPT is structurally altered.

(c) Owner must provide proof of the date of purchase, place of purchase and the purchase price in order to obtain service under this
limited warranty.

(d) Complient makes no warranty other than as contained herein. No agent, representative, dealer, or employee of Complient has the
authority to alter the obligations or limitations of this limited warranty.

(e) COMPLIENT MAKES NO WARRANTY, EXPRESSED OR IMPLIED, ORAL OR WRITTEN, INCLUDING MERCHANTABILITY OR
FITNESS FOR ANY PARTICULAR PURPOSE,WITH RESPECT TO ANY BATTERIES INCLUDED WITH ANY CPR PROMPT.

. LIMITATIONS ON IMPLIED WARRANTIES AND DAMAGES.

(a) ANY AND ALL IMPLIED WARRANTIES ON THE CPR PROMPT, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, SHALL NOT EXCEED IN DURATION THE RESPECTIVE TERMS OF THIS LIMITED
WARRANTY WHICH BEGIN WITH THE DATE OF PURCHASE. Some states do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to you.

(b) COMPLIENT SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF
THE CPR PROMPT OR THE BREACH OF THIS OR ANY OTHER EXPRESSED OR IMPLIED WARRANTY. Some states do not allow
the exclusion or limitation of incidental or consequential damages, so damages awarded for any breach of this limited warranty shall be
limited to the amount of the purchase price.

. COMPLIENT DISCLAIMER.The CPR PROMPT is classified by the United Stated Food and Drug Administration as a Class | Medical

Device.As a customer, you understand that CPR Prompt is designed to prompt rescuers who have received instruction in CPR.

. WARRANTY SERVICE.To obtain warranty service or information about the CPR PROMPT, contact CPR PROMPT at 901 Janesville

Avenue, Fort Atkinson, WI 53538, or call toll free at 1-800-558-9595.

. RIGHTS UNDER STATE LAW.This warranty gives you specific legal rights, and you may have other rights which vary from state to state.

CPR PROMPT® is a Registered Trademark of NASCO.
CPR Prompt is covered by the following patents: U.S.A. Re. 34,800; Canada 1249368; and Europe 0183462.
Software is protected under copyrights © 1985, 1992 and 1996.
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Any Questions?
Call Us Toll Free at
|-800-558-9595
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An FDA Registered Class |
Medical Device



